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Welcome  

Thank you for using our Smart IC Realtime Surveillance Software (Smart ICRSS)! 

ȹĊĜȡ ɔȡ±ȉ̃ȡ ƌ"Ɩɔ"Ŵ Ĝȡ |±ȡĜôƖ±| Ⱥƶ b± " ȉ±í±ȉ±Ɩl± ȺƶƶŴ íƶȉ using the software.  

It will guide you through the complete operation of all facets of Smart ICRSS operation. The software is available for 

download, free of charge, here. 

 

http://www.icrealtime.com/support/software-downloads/smarticrss-remote-client-software_windows_2016-05-30.zip


                                                                            

 1 

1. Overview and Environment  

1.1 Overview  

Smart ICRSS is an abbreviation for Smart IC Realtime Surveillance System.  

The software is |±ȡĜôƖ±| Ⱥƶ ƌ"Ɩ"ô± "Ɩ| lƶƖƖ±lȺ Ⱥƶ ƌɔŴȺĜǺŴ± ěk Ȉ±"ŴȺĜƌ± ƶȉ kŴ±"ȉʘĜ±ʞ {ʗȈ̃ȡˮ ƕʗȈ̃ȡˮ "Ɩ| ƶȺĊ±ȉ |±ʘĜl±ȡ˱ 

It has the following features: 

 ̧ View live video of up to 64 cameras. 

 ̧ View recorded footage and snapshots from multiple  cameras.  

 ̧ Support s multiple scheduled alarms for immediate recognition of certain events .  

 ̧ Supports e-map; you can clearly view and manage all device locations.  

 ̧ Video wall plan setup and configuration . NOTE: Additional equipment MUST be purchased to use the Video Wall 

feature.  

 ̧ Supports extension applications: alarm information can be sent to other programs .  

1.2 PC-NVR Performance  

 ̧ Supports up to 32 channels at CIF resolution. 

1.3 Environment s  

Item  Requirements  

OS Windows XP and higher 

CPU Intel Core i3 or higher  

Display card Intel HD Graphics and higher 

Memory 2GB or higher 

Display 

Resolution 
1024×768 or higher 
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2. Install ation  and Upgrade  

2.1 Install ation  

¶ Double click S̄martICRSS_Setup.±ʬ±̅ to begin installation. See Figure 2-1. 

 

Figure 2-1 

¶ Click the next button , and you will see an interface as shown in Figure 2-2. This is the End User License Agreement 

(EULA). 

 

Figure 2-2 



                                                                            

 3 

¶ Click the Accept  button,  then click the Next  button to continue. The next screen is the Module Selection  screen, 

as shown in Figure 2-3. 

 

Figure 2-3 

NOTE: PC-NVR is a separate program that allows you to create a partition on your computer hard drive that  will 

become a virtual DVR/NVR, which is controlled using the Smart ICRSS program. 

¶ Make sure the Smart ICRSS box is checked, then click Next . The next window will show you the default install 

location, or allow you to choose an alternate install location . See Figure 2.4. 
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Figure 2-4 

¶ After you confirm/ select the installation location, click the Install  button . The software will begin the installation. 

See Figure 2-5. 

 

Figure 2-5 

¶ During the installation process, you can click the Cancel button to stop the installation . After installation, you will 

see the window shown below. See Figure 2-6. 
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Figure 2-6 

Click the Finish button  to complete the installation.  If you have the box next to Run Smart ICRSS checked, the 

program will start after you click the Finish button.  

 

2.2 Uninstall ation  

¶ From Start -> All programs ->Smart ICRSS, select Uninstall Smart ICRSS. System pops up the following dialogue 

box. See Figure 2-7.  

 

Figure 2-7 

¶ Click the Next  button. You will see the window shown in Figure 2-8. Check the corresponding boxes here to 

remove Smart ICRSS and/or  PC-NVR. Click the Uninstall  button to begin the pr ocess. 
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Figure 2-8 
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3. Setting   

Double click the Smart ICRSS icon  to bring up  the login interface. 

3.1 Login Interface  

Login interface is shown as in Figure 3-11. 

 

Figure 3-1 

 ̧ User Name: The user name admin  is already filled in.  

 ̧ Password: Enter admin  in the password field. If you do not plan to change your password, you may check the box 

next to Remember Password .  

 ̧ Click the Login button to open the software.  

 ̧ Click Exit  to exit the software.  

 ̧ The first time you open the software, you will see the Devices screen below. See Figure 3-2. This screen will be 

covered in Chapter 3.5. 
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Figure 3-2 

3.2 Homepage   

 ̧ Once you click the Login  button, the software starts. After your initial login , you will see the screen below. See 

Figure 3-3. 
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Figure 3-3 

Please refer to the following table for detailed information.  

SN Parameter  Function  

1 Menu 
Shows the Home Page  tile and all other open function tiles.  

Click the ADD button to add a function tile to the top pane. 

2 Basic 
Liveview, Playback, Alarm Information, Log, and Video Talk 

functions. 

3 Advanced Video Wall, Map, Display, and Date Report functions 

4 Settings 

Device Manager, Device Setup, Alarm Setup, Tour & Task setup, 

PC-NVR setup, Video Wall setup, Account setup (software user 

accounts only), and General setup functions. 

5 
General 

Information  
Displays the current time and date, username, and Login Time. 

 

3.3 General  

The first time you login t o Smart ICRSS, you should set some system parameters. Please refer to the steps listed below. 

Click the  button  to open the general interface. See Figure 3-4.  
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3.3.1 Basic 

You can set your Log Saved Time, your Instant Playback Time, Network Capability, Language, and Auto-Login 

capabilities on this first screen. 

 

Figure 3-4 

Please refer to the following table for detailed information.  

Item  Function  

Log Saved 

Time 

Select how long you want the software to save its log files. The software 

will automatically overwrite files after the specified period elapses. 

Instant 

Playback Time 

Specify your default Instant Playback time. Clicking the Instant Playback 

icon in Liveview will automatically rewind the footage to the time y ou 

specify here. 

Network 

Capability  

Select your network parameters. Options are Low, 10M, 100M, and 

1000M. 

Resume 

LiveView 

Status 

The software will automatically show the last camera(s) viewed when 

you open it up.  

Auto login 

device 

The software will automatically login to all your devices whenever you 

open it. 
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Item  Function  

Auto login 

Smart ICRSS 

The software will automatically open up without having to enter your 

password or click the Login button. NOTE you must have Remember 

Password checked on the login window.  

Language Select your preferred language for the software. 

Sync Time  

Check the box to have the software sync time with the computer at the 

time you specify. 

Click the Sync Now  button to synchronize the time manually. 

Time Format Select either 12-Hour or 24-Hour time display format.  

Short Cut Set keyboard shortcuts for various software functions. 

Device User 

Name 

Set the default user name when adding a new device. By default, it is set 

to admin. 

Device User 

Password 

Set the default password when adding a new device. By default, it is set 

to admin. 

3.3.2 File Path 

File configuration interface is shown as below. See Figure 3-5. 

Set your default file locations for Snapshots, Videos, and Config files downloaded using the software. 

Config Path: Set your default file location for downloading a config file. The config file captures all the device 

information from your DEVICES screen, allowing you to quickly add multiple devices to the software at the same time. 
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Figure 3-5 

3.3.3 Alarm Prompt  

This page allows you to set alarm Video options (which video stream is shown), as well as set alarm sounds using any 

sound stored on your computer. You may also enable or disable the E-Map flashing during an alarm. See Figure 3-. 
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Figure 3-6 

Tips 

You can click the Default  button to reset the software to factory defaults. 

 

3.3.4 Version  

See the Version screen below. 

View software version information. See Figure 3-7. 
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Figure 3-7 

 

3.4 Account   

Add, Modify, and Delete software users and roles. 

3.4.1 Add role  

1) Click  in the Settings pane, then click the Role tab, to go to the following interface. See Figure 3-8. 
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Figure 3-8 

2) Click Add button, the interface is shown as in Figure 3-9. 

 

Figure 3-9 
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3) Enter a name for your new role and check the corresponding role rights. You can input reference information if 

necessary.  

4) Click the Save button.  

Tips 

Select a role, then click Modify/Delete button  (under Operation ) to quickly modify or delete a role.  

 

3.4.2 Add user  

1) Click  in the Settings pane, and then click the User tab, to go to the following interface. See Figure 3-10. 

 

Figure 3-10 

2) Click the Add  button, and you will see the following interface. See Figure 3-11. 
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Figure 3-11 

3) Select a Role from the dropdown list , input desired user name, password, and confirm password. You may also 

enter information in the Remarks field, if you like. ʱƶɔ ƌ"ʲ "Ŵȡƶ lĊƶƶȡ± Ⱥƶ ȉ±ȡȺȉĜlȺ ȺĊ± ɔȡ±ȉ̃ȡ ȉĜôĊȺȡ ĜƖ ȺĊ± User 

Rights field. 

4) Click the Save button to add your new user to the software. NOTE: Users and roles added as above are added to 

the software only, not to any of the devices. 

Please refer to the following table for detailed information.  

Item  Function  

User Name Username for the account. 

Role Select an existing role, or add a new role by clicking the Add Role button. 

Password  Password for your user 

Confirm 

Password  

Input the same password as in the previous field. If the 2 passwords do 

not match, you will get an error message and will have to enter them 

again. 

User Rights  
The rights your new user has within the software. By default, whatever 

rights are associated with the given Role are assigned to your new user(s). 

 

5) Click the Save button to save your new user.  

Tips 

Select a user name and then click the  button to modify password or user rights. 

3.5 Device Man ager  

Used to add, modify, and delete devices. Devices can also be assigned to groups. 
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Auto Add  

1) Click the  icon to go to the d evice manager interface.  

2) Click the Refresh button  to search for devices within the LAN. You may also specify a range on the LAN using the 

2 boxes next to Device Network Section . Once your range is specified, click the Search button to begin your 

targeted search. The number next to Online Devices  indicates how many IC Realtime devices are found on the 

network. See Figure 3-12. 

 

Figure 3-12 

3) Place a checkmark next to the IP address of all devices you want to add (under the column marked All , directly 

below the Online Devices counter. If you want to automatically add all the devices found on your scan, place a 

checkmark in the box next to All . Once you have checked all the devices, click the Add button to add them to the 

software. They will show up in the lower section of the screen, beneath the words All Devices . The number next 

to All Devices shows the amount of devices you have added. See Figure 3-13.  

 

Figure 3-13 

Note: When you add devices using this method, the User Name  and Password are automatically filled out by the 

software. If you have changed the password for the admin  account on any of your devices, you will have to use the 

Manual Add  option, described below. 

 

Manual Add  
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1) Click the Manual Add  button to bring up a window for you to enter the device information and add devices 

manually. Use this option if: A: Your computer is not on the same network as the device being added; B: The 

password for your device is no longer set to the default; or C: You are adding a device using the P2P or icDDNS 

method. 

 

2) The Manual Add  window is shown below. See Figure 3-14. 

 

Figure 3-14 

Please refer to the following table for how to use the Manual Add  window. 

Item  Function  

Device Name Assign a name to your device. 

Method to 

add 

Choose IP/Domain  if you are using the IP address or DDNS address of 

your device. Choose P2P if you have the device Serial Number (SN). If 

using an ICDDNS address, select icDDNS. See below.  

 

IP/Domain 

name  

Enter the Device IP or DDNS address here if adding with the IP/Domain  

method.  

SN Device serial number, when adding a P2P device. 

Domain 

Name 
ICDDNS Domain for the icDDNS method. 
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Item  Function  

Port  

Device TCP port. When adding a device using IP/Domain , you will have 

to know this number and enter it here. If using P2P or icDDNS, the 

software will automatically enter the port once you click the Get Info  

button.  

Group Name 
If you have already created groups in the software, you may select the 

group here. If not, leave it alone. 

User Name  User account used to login to device.  

Password  Password used to login to device. 

 

3) Enter in all the required information, then click the Get Info  button . If all your infor mation is correct, the software 

will automatically fill out the information under Device Details . See Figure 3-15.  

 

Figure 3-15 

 

Item  Function  

Device SN Device Serial Number. 

Type Device type (DVR, NVR, IP Camera (IPC)). 

Video Input  Number Video Inputs on device. 

Video Output  Number of Video Outputs on device.  

Alarm Input  Amount of Alarm Input channels on device. 

Alarm Output  Amount of Alarm Output channels on device. 

 

4) Click Add  to add a single device. If adding multiple devices, click Save and Continue to enter the information for 

additional devices. All devices added will show up underneath See Figure 3-16.  
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Figure 3-16 

Refer to the table below to identify the buttons in the Operation Column . 

 

Item  Functi on 

 

Modify Device Information. Only the Device Name, Port (if device was 

added using IP/Domain  method), Group, User Name, and Password can 

be changed once a device is added. 

 Refreshes the Status information for device.  

 Manual Login (only shows when Status is Offline). 

 Manual Logout (only shows when Status is Online). 

 Delete device. 

 
Modify Device password. This will change the password on the device 

itself and within the software.  

 

 

Tips 

¶ To delete multiple devices, place a check in the box left of the Name, then click the Delete button.  

¶ Click the Import button to if you have A: previously-exported *.xml list of devices; B: devices added to your 

account on myeasyip.com; or C: devices added to your account at www.icddns.com. These allow you to add the 

same devices to multiple computers. See Figure 3-17. 

http://myeasyip.com/
www.icddns.com
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Figure 3-17 

¶ Click the Export  button , then select a save location to save a list of added devices in *.xml format, which can then 

be imported to the software on other computers.  

¶ Click the Status  button to view Network status, Di sk Status, Disk space remaining, Disk total space, External Alarm, 

Motion Detect, Video Loss, and Video Tampering information for all your devices. 

3.6 Device Setup  

After you add device(s), you can go to the Device Setup  interface to set parameters. On the homepage, click the 

 button  in the Settings pane to go to the following interface. See Figure 3-18. 

 

Figure 3-18 
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3.6.1 General 

3.6.1.1 Network  

In the Network  portion of the Device Setup screen, you can see and configure several different Network parameters 

for your device(s). 

 

3.6.1.1.1 TCP/IP 

View and edit any of the IP Address settings. Click the Apply button to save changes to the device. Clicking the Save 

button will save the changed on the device and take you back to the Device Setup screen. See Figure 3-19. 

 

Figure 3-19 

 

3.6.1.1.2 Connect  

View and edit Maximum Connections and Port information . See Figure 3-20. 
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Figure 3-20 

3.6.1.1.3 PPPoE 

PPPoE interface is shown below. See Figure 3-21. 

Enter the User and Password information, given to you by your Internet Service Provider (ISP). While this function is 

supported on IC Realtime units, you will have to work with your ISP for any troubleshooting.  
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Figure 3-21 

3.6.1.1.4 DDNS 

DDNS setup interface shown in Figure 3-22. 

Your device must be connected to the internet for DDNS to work.  

Select your Server Type (ICDDNS, QUICK DDNS, No-IP, and Dyn DNS will work with IC Realtime devices).  

 

ICDDNS/QUICK DDNS Setup: ICDDNS and QUICKDDNS options are both free for IC Realtime equipment. Select 

whichever one is available as your Server Type , and check the Enable box. The server IP should be: www.icddns.com 

for an ICDDNS address, and www.quickddns.com if you use the QUICK DDNS type. Next to Domain Type , select 

Custom Domain Name . Enter the name you would like (you may use all or part of your last name, street name, etc.), 

then click the Test button. A message will pop up in the lower -right corner of your monitor to let you know if the 

address was registered or not. If you get an error message, you may have to set the address using either the web 

interface (Internet Explorer is preferred), or registering the address directly at your device, using an attached monitor 

and mouse. If the test succeeds, press the Save button.   

 

Dyn DNS/No-IP Setup: If you use either of these options, you will first have to create an account on the corresponding 

site, using a web browser on your computer. Once your account is created and you have created a Domain Name, 

choose the correct Server Type, and check the Enable box. Leave the Server IP and Port information alone. Enter your 

Domain Name, then your User Name and Password for your Dyn DNS or No-IP account, then click the Save button.   

 

After entering or changing DDNS information, it is always a good idea to reboot your device after saving.  

http://www.icddns.com/
http://www.quickddns.com/
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Figure 3-22 

Please refer to the following table for detailed information.  

Parameter  Function  

Server Type Select your DDNS provider. 

Server IP DDNS server web address. Note Do not change this field. 

Port  DDNS server port. Note Do not change this field  

Domain Name  Domain name used by your device. 

User Name  
The User Name for your Dyn DNS or No-IP account ICDDNS and 

QUICK DDNS options do not require a User Name.. 

Password 
The Password for your Dyn DNS or No-IP account ICDDNS and 

QUICK DDNS options do not require a password. 

Email Address 
This field will only appear on some ICDDNS or QUICK DDNS pages. 

You are not required to provide an email address for these options.  

Update Interval  
How often your device sends an IP update to the DDNS server. 

Default is 5 minutes. 

 

3.6.1.1.5 IP Filter  

IP filter interface shown in Figure 3-23. 
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This function should only be used if you have A: a list of IP addresses for which you want to block access to your 

device (Blacklist); or B: an authorized user list of IP addresses (Whitelist). IP addresses may be added individually to a 

list, or you may enter a range of IP addresses using Start and End addresses.  

 

Figure 3-23 

3.6.1.1.6 SMTP (Email) 

The SMTP interface is shown Figure 3-24.  

This module allows you to set up a Gmail or Yahoo email address for sending alerts from your device. For more 

information and help setting this up, click here. 

http://forum.icrealtime.com/forum/viewtopic.php?f=28&t=1327
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Figure 3-23 

Please refer to the following table for detailed informati on. 

Parameter  Function  

Enable Enable box must be checked. 

SMTP Server  Your SMTP server address. 

Port  SMTP Server port. Use 465 for Gmail or Yahoo accounts. 

Anonymity  Use only if your email server allows you to logon anonymously. 

User Name Enter the full email address here. 

Password Password used for your email account. 

Sender Enter the full email address here. 

Encrypt Mode Use SSL for Gmail and Yahoo accounts. 

Subject Customize the Subject line of the email. 

Attachment  

Your device can send out a snapshot with each email. Additional 

settings need to be configured on your device for it to work 

properly. 

Receiver 
You may enter up to 3 Recipients for each email Enter each email 

address in the field here, then press the +  button.  












































































































































































































































